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Maggie’s Cancer Caring Centre provides free practical, emotional
and psychosocial support to people with cancer and their families
and friends in Hong Kong. Built in the grounds of Tuen Mun Hospital,
the Centre is a warm and welcoming place with professional staff

on hand to offer the support people need to find their way through
cancer.
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Message from our Chairman

This is our first annual report and my first as Chairman of the Board of Governors.

Maggie's Cancer Caring Centre proudly opened the doors of our permanent centre at Tuen
Mun Hospital in March 2013. For the preceding five years we had been offering our services
out of a temporary porta-cabin in the parking lot of the hospital. With funding from the Keswick
Foundation and extraordinary support from all those involved, a beautiful purpose-designed
centre by Frank Gehry emerged into reality. It serves the cancer community of Tuen Mun, the
New Territories Clusters and Hong Kong as a whole.

At the Centre we offer a free drop-in service for many affected by cancer — from those newly
diagnosed to those needing additional support along the way. We had over 18,000 visits in
2014. We also run several programmes including Music Therapy and Mindful Yoga supported
by Operation Santa Claus as well as nutritional and other workshops. We provide a team of
professional staff encompassing clinical psychologists, oncology nurses and social workers
alongside a supportive community within an inspiring, comforting environment, which is
convenient but separate to the hospital.

| must take this opportunity to recognise the founding board members for their foresight

and perseverance as well as our champions at the Hospital Authority in partnering us in our
contribution of this innovation to cancer care in Hong Kong. By offering a non-institutional
caring centre, professional advice and support programmes we reduce the stress associated
with diagnosis and treatment, empowering individuals’ resilience. The Centre received glowing
praise from our first external review 2013-2014 by Prof. Jonathon Gray, MD and Prof. Matthew
Loscalzo, LCSW.

Special thanks go to our Centre Staff who deliver Maggie’s ethos daily with warmth and
professionalism. A broader community also supports our work, from fundraising to pro bono
professionals: Amy Chan, CK Ng and Hans Ho and their teams have been actively involved since
inception - thank you. All those who donate time, undertake sponsored activities and regularly
contribute in various ways are very much appreciated by Maggie's Hong Kong.

The number of beneficiaries continues to rise as those diagnosed with cancer increase and the
community becomes better aware of the positive results of our services. Our aim is to secure
finance in order to continue to grow the professional and much-needed services we offer for
free. We, therefore, continue to seek local partners in support of our work.

Thank you for your interest, shared concern and valuable support.

Koty Mastrtens

Kathryn Greenberg ma(oxon), MBA
Chairman, Board of Governors
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A word from our Centre Head

The past 12 months have seen record-high numbers of people visiting and using Maggie's
Cancer Caring Centre. During this first full year of our permanent centre, we have increased our
programmes to over 50 with a variety of workshops, support groups and activities for people
affected by cancer — a total of over 18,000 visits has been recorded during the year.

We continue to receive extremely positive feedback from our service users who feel they are
cared for and supported in Maggie's safe, welcoming and uplifting environment. It is obvious
that people use and enjoy Maggie's Centre for very different reasons and to meet their needs
at different times during their treatment. Some come here to seek professional advice, some
come here to share experiences with people in the same boat - choosing to socialise at the
round dining table, some like to find a quiet corner to sit and read, some prefer the tranquillity of
the balcony; daily examples of the success of the architecture and design of our Centre and its
purpose to provide a community of support whenever and however people need us.

One of my memorable moments of the past year came from our volunteer who had lost his
father to cancer as a teenager. He described Maggie's Centre as a ‘haven’ for people diagnosed
with cancer. Although his father had died over 30 years ago, the pain of that time is still evident
and he said he wished there had been a Maggie’s Centre then, a place that was there to support
his father, himself and his family in their cancer journey.

This was one encouraging story, but there are many more; daily service users describe Maggie's
to me as their ‘'second home', a refuge where they can feel safe, relaxed and totally free to be
themselves. This safe, welcoming and uplifting atmosphere of our Centre is just one part of the
success of Maggie’s. Our professional staff members, be it an oncology nurse, a social worker or
a clinical psychologist, are crucial to our ability to help people through cancer. They are here daily
to meet service users, listen to their stories and concerns, share with them practical advice, and
offer emotional and psychological support. It is our team’'s commitment to be companions to our
users before, during and after their treatment that makes such a difference to people from the
18,000 visits.

Cancer is now the number one cause of death in Hong Kong. Each year more than 26,000
people are newly diagnosed with cancer. The illness affects, and will continue to affect, more
individuals and families. The endorsement and support from our Centre users, Tuen Mun
Hospital and various sectors of the community has inspired us and helped us to provide our
free and individualised service to those in need. We are truly thankful to our stakeholders and
everyone who contributes to our work at Maggie’s Centre and look forward to having their
continued support and close collaboration in the coming year.

Myself, and my team will continue to make Maggie’s Centre a better place for people in Hong
Kong to learn their own strategies to face cancer, to live healthier, and to regain the confidence
and the joy of living.

Helen Lui
Centre Head
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Maggie's evidence-based programme of support has been shown to
improve the physical and emotional wellbeing of people with cancer
and their families and friends.

In 2014, there were over 18,000 recorded visits to Maggie's Hong
Kong; 11% more than in 2013.

An External Review commissioned by Maggie's UK evaluated
Maggie's Hong Kong. The findings of this study were that the
operating model of Maggie's Hong Kong, the organisation’s first
international Centre, could be offered as ‘a model for the rest of the
world’. Also, Maggie's compassion and expertise means that cancer
patients and their families can now avoid the social isolation which
often accompanies cancer.

Our most recent audit confirmed that 99% of people found the
support that Maggie's provides helpful, with over 90% confirming that
we met their support needs.

With the generous support from Operation Santa Claus it was
possible to establish the Maggie's Music Therapy and Mindful Yoga
Programmes.

Maggie's offers free practical, emotional and psychosocial support.
In 2014 over HK$12.8 million was raised.

The inaugural Fayre of St. John's event took place in December 2014.
Generously sponsored by Quintessentially Lifestyle, the event raised
almost HK$2 million in support of Maggie’s Hong Kong.
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Maggie's offers practical, emotional and psychosocial support to people
with cancer and their families and friends. Our core programme of
support is evidence-based and has been shown to improve physical and
emotional wellbeing during treatment and recovery. Maggie's Centre is a
warm and welcoming place: a place to find answers to questions; a place
to meet people who understand, and a place to find hope and strength.

Information and practical support might include advice on eating well,
specialist support for managing hair loss and skin care during and after
treatment, or ‘Getting Started’ group for people who are newly diagnosed.

There is an extensive lending library, DVDs and access to the Internet to
support Centre users.

Emotional and psychosocial support might involve a one-to-one or group
session with a clinical psychologist, stress reduction workshops, or
support groups tailored for people with different diagnoses. We provide
a team of professional staff encompassing clinical psychologists, social
workers, and oncology nurses based at the Centre.

Relaxation and stress management techniques can significantly reduce
emotional distress and promote healthy psychosocial and physical
adjustments to a cancer diagnosis. At Maggie's Centre, people have a
range of well researched individual and group sessions to choose from
to help them relax; this may include a tai chi or relaxation group, mindful
yoga, music therapy programme or an art therapy class.

Warm, welcoming and full of light and open space, our Centre was
designed by renowned architect Frank Gehry, whilst Lily Jencks, daughter
of our founder, designed our garden.

Great design and architecture is vital to the care Maggie's offers. Frank
Gehry has created a calm and uplifting environment which is essential to
the people who visit and work in our Centre.
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The primary aim of Maggie's Centre is to help people discover and develop HHALKINEIZENZEBESERZNBEECHNE - UEERENDE -
the strength of their own resources in coping and living with cancer. Some 2014541 T P RARERYEE) - AP B :
examples of our programmes in 2014 include:

Information and Psychological Support to Support Groups for People with Psycho-educational Courses: Relaxation Programme: Chinese Nutrition and Health Talk:
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Nutrition Workshop: Music Therapy and Art Programme:  Mind-Body-Spirit Programme Aromatherapy and Massage ‘Look Good Feel Better’ Other Programmes:

2392 visits 3,945 visits (Tai Chi, Yoga, Meditation, Mindful Workshop: 274 visits Beauty Workshop: More than 4,000 visits
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VOLUNTEER APPRECIATION DAY

Whether it is working on a promotion stand at Hong Kong
Cancer Day or looking after our beautiful gardens, our
volunteers contribute so much to the success of Maggie’s.

Volunteer Appreciation Day was celebrated on 15 March and
volunteers were thanked and honoured for their altruistic work,
contributions and accomplishments throughout the year.
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LOVE IN MAGGIE’S

‘Love in Maggie's’ was a successful fundraising concert

held at Maggie's on 22 March to celebrate Maggie's Hong
Kong first anniversary. The evening concert was curated and
organised by our supporters and raised over HK$200,000.
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BREAST CANCER AWARENESS MONTH

In conjunction with the global breast cancer
awareness month in October, Maggie's Hong
Kong organised a series of programmes and
events to promote awareness of breast cancer.
This included a breast cancer talk, Chinese
nutrition talk, DIY prosthesis and bra fitting, buff
wearing and hair dyeing workshops.

A fundraising initiative led by some Island School
students and held within their school community
raised over HK$30,000.
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THE FAYRE OF ST. JOHN’S, 2014

Quintessentially Lifestyle and Maggie's Cancer Caring
Centre proudly launched The Fayre of St. John's on 8
December — an evening benefitting Maggie's Cancer Caring
Centre. The magical evening included a spectacular line

up of entertainment with Celina Jade presenting a solo
performance, followed by the Kennedy School Senior Choir
singing traditional festive favourites. Wu Fei Fei, former
Hong Kong Ballet’s prima ballerina performed an exclusive
classical ballet recital. Centre user Peggy shared her journey
and experience at Maggie’s with the 500 strong audience.
An afterparty was held at Mott 32. Almost HK$2 million was
raised at this inaugural event.
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GARDENER’S GARDEN SEMINAR

Lily Jencks, Landscape Architect and daughter of our founder, Maggie
Keswick Jencks, hosted an exclusive garden tour and talk on 23
November in celebration of The Gardener’s Garden published by Phaidon
Press. The Gardener's Garden, featuring more than 250 of the world'’s
most inspiring private and public gardens, included Maggie's Hong Kong
garden as the only garden featured in Hong Kong.

Great design and architecture is vital to the care Maggie's offers; our calm
and uplifting environment is essential to everyone who visits Maggie's.
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In 2014, there were over 18,000 visits to our Centre, a 11% increase on
the number of visits in 2013.

Of all visits to our Centre, 617 were first-time visits by people with cancer.

At the end of the year, 99% of visitors said our service overall was very
good, and over 90% of them confirmed that we could well support their
needs after they had visited our Centre.
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18,102 Visits by people with cancer and others
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Visits by families and friends of people with cancer
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We are proud of our expert staff, who support people who are living
with many different types of cancer. We want to reach as many people
as possible, regardless of cancer types, to this end, we have introduced
tailored groups and workshops to encourage visit by those affected by
cancers including breast, gynae, lung and head/neck etc.

The top 4 cancer types (breast, head/neck, lower gastrointestinal, and lung)
of Maggie's visitors are among the top 7 of those of the general cancer
population in Hong Kong.
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Thanks to the huge generosity and commitment of our supporters, we

raised more than HK$12.8 million in 2014. This extraordinary support
has enabled us to extend our programme of support to meet the needs of
the growing number of people affected by cancer.
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How we spent our money in 2014
to help people affected by cancer
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¥ PR & Fundraising - 8%
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Total: HK$9.3 million
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As a publicly funded charitable organisation, Maggie's Cancer Caring
Centre has over the years continued to strengthen its organisational
governance and improve its culture of work to foster accountability,
cooperation and collaboration.

An external auditor routinely reviews our annual accounts, in addition to
regularly reviewing operations.

In 2013-2014 Maggie Keswick Jencks Cancer Caring Centre Foundation
Ltd, Hong Kong was subject to an external audit commissioned by Maggie's
Cancer Caring Centres Trust of the United Kingdom, to review the quality of
service within Maggie's Hong Kong, the consistency of programmes and its
alignment with other Centres, whilst accommodating the different needs of
the Hong Kong population.
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We rely on some extraordinarily dedicated and talented individuals to help
us support people with cancer and their families and friends. They helped
to raise the funds to build and run our Centre, shared their expertise and
offered guidance. They are the driving force behind all that we do.

BAIBEBEEETEMAL MM SEZENBRIMST - 7 TR SR BB E MO IR
R BHEATMERENEDRMEEESURIMFHRONEEEE  BEANRMASZFHE
SEMBMBEESE o tMIRBMIERS - BMERARMBISELTNE ) -

BOARD OF GOVERNORS BExe

Ms. Kathryn Greenberg MA(Oxon), MBA (Chairman)  &1/0: 222t MA(Oxon), MBA (/i)
Mrs. Caroline Courtauld mMBE B E LT MBE

Ms. Lily Jencks #F - Bt

Mr. Keith Kerr sBs, Jp FE = L4 sBs, JP

Mrs. Clare Keswick =¥ I BERat

Ms. Laura Lee TRERNLZLT

Mrs. Eleanor Ling sBs, OBE, JP MZEF N &+ sBS, OBE, JP
Mrs. Anne Wang Liu TR L+

Mrs. Lily Ahn Riddick Lily Ahn RiddickZ+

Ms. Shabhilla Shariff BEEEL+

Ms. Nancy Tse JP WER L P

Mrs. Clara Weatherall B=64+

NEW APPOINTEES HEERE

Ms. Susan Ho (eff April 2015) AR E L+ (8201554 A e
Mrs. Audry Ai Morrow (eff April 2016) NoKkF Lt (8201644 A AR

FORMER MEMBERS OF THE BOARD OF GOVERNORS,
PATRON AND PROFESSIONAL ADVISERS
AEERKE  POBBARERER

Former Members of the Board of Governors REjaEEeKE

Mr. Martin Nicholas Hadaway BEEEE
Sister Helen Marie Kenny HTEBER

Patron F/OEBIA

Mrs. Anson Chan Fang On-sang GBM, GCMG, 77 %4 % & GBM, GCMG, CBE, JP
CBE, JP

Honorary Advisers 45Z EAfH]
Dr. Leong Che Hung GBs, GBM, JP PESVEEE A GBS, GBM, JP
Mr. Marvin Cheung Kin-tung GBS, OBE, JP (decd)  3£32 % % 4 GBS, OBE, JP (B 41)

Professional Advisory F 8
Dr. Yeoh Eng Kiong GBS, OBE, JP 15 K58 52 4 GBS, OBE, JP
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Cancer Caring Centre

Maggie’s Cancer Caring Centre
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Our Address i1l

Tsing Chung Koon Road, Tuen Mun Hospital, Tuen Mun, N.T., Hong Kong
BBHABPI BB KBS

Telephone E;f: 24656006 Fax £ H: 24656063

Email = #: info@maggiescentre.org.hk Website #81F: www.maggiescentre.org.hk

Opening Hours B/ E: Monday to Friday 9am to 5pm E£8—Z A% F N EE NFRE



