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Maggie’s Cancer Caring Centre

Maggie's Cancer Caring Centre provides free practical, emotional
and psychosocial support to people with cancer and their families
in Hong Kong. Built in the grounds of Tuen Mun Hospital, the
Centre is a warm and welcoming place with professional staff on
hand to offer the support people need to find their way through
cancer.
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Message from our Chairman

2015 has seen Maggie's Cancer Caring Centre (Maggie's Centre) at Tuen Mun blossom both
literally (thanks to the flourishing fauna) and figuratively with the help of our supporters.

Maggie's Centre was established to meet the non-medical needs of cancer patients, their
families and their carers here in Hong Kong. Recognising the growing strain on the public
health care system we aim to cater to the holistic needs of the patient by complementing the
medical treatment, which has to remain the doctors’ priority. We do this by providing a place
for those in fear of “the Big C” to find solace, support and rediscover joy.

Our professional staff counsel and inform thereby reassuring those affected by cancer.
Hospital appointments are time pressured and scary. Maggie's Centre offers a contrasting
environment: A homely, cosy interior welcomes whilst the garden and ponds calm. The design
purposely enables quiet reflection and small group activities. We look after the varying
emotional needs of our users through psychological and social support and our range of
programmes. The welfare of the individual is thereby measurably improved.

We are committed to promoting the holistic approach to care and supplement the public
system with what Maggie's Centre can provide. We aim to raise community awareness of
both the need and the benefits. May | take this opportunity to express appreciation for our
early and constant supporters at Tuen Mun Hospital and the Hospital Authority. Through
collaboration we hope to continue making an impact and proliferate the advantages. Thanks
to our partners in the wider community and our generous donors without whom this wouldn't
be possible: Open and free access to our services to those in need.

Thank you also to my fellow governors, the many volunteers, our precious staff and our users —
all of whom make Maggie's Centre the very special place it is. During 2015, Harrow
International School Hong Kong and West Island School students both partnered and raised
funds for us. Operation Santa Claus funded our Music Therapy programme, which produced a
strong beneficial offshoot, Maggie's Centre Choir. This joyful activity is now being cultivated
and their performances radiate their positive energy into the community. We also benefitted
from individuals’ sponsored marathons, bake sales and our annual Fayre of St. John's
organised by Quintessentially — thanks to them and so many others for your engagement at
every level with our cause. You open our doors, so we can welcome and embrace our users.

Everyone who faces cancer deserves a place like Maggie's Centre. Let's do what we can.

Kathryn Greenberg MA(Oxon), MBA
Chairman, Board of Governors
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A word from our Centre Head

2015 marks the second full year Maggie's Cancer Caring Centre (Maggie's Centre) moved
into its permanent facility, where we continued our momentum from 2014 with an increase of
user visits of 16%, a total over 21,000.

Nothing is more encouraging than hearing a new Centre user, like Hing, say, "l have been
feeling so worried and unsettled since | was diagnosed with breast cancer. However, when |
first stepped into Maggie's Centre, | felt safe and comforted right away. It was just like getting
a warm hug and my fear and worries were gone.” A simple word of gratification, the bright
smiles on users’ face are the driving forces behind our colleagues to excel on what we are
doing.

We are committed to introducing new programmes to meet the needs of an increasingly
diverse group of Centre users. For example, a new Colorectal Cancer Support Group
effectively helped patients to go through the cancer journey easier by learning more and
sharing among group members about the illness, useful nutrition information, ways to tackle
side effects and to deal with the stress, emotional and psychological issues that come along
with it. Other new programmes such as Laughter Yoga, Yoga Therapy and Aroma Massage
Therapy helped strengthen the mind-body-spirit of the participants.

Volunteer engagement was strong throughout the year. In addition to the volunteer days
collaborated with various corporates and schools, the “Tea Corner” weekly run by our
Befrienders provided a welcoming platform for our Centre users to experience relaxing
moments through small things in life, like a cup of tea on a usual day. This also facilitated great
moments of mutual sharing and support.

It was our pleasure to be invited to share our service philosophy at the 3rd International
Symposium on Healthcare Communication held at the Polytechnic University of Hong Kong in
June 2015. Two Maggie’'s Centre users — Iris, a cancer survivor, and Mrs. Siu, a mother of a
cancer patient, received a standing ovation after sharing their personal experience living in and
through the cancer journey with the support from Maggie's Centre.

These achievements and recognitions are only possible with the contribution of and close
collaboration with our befrienders, volunteers, programme instructors, work partners
particularly the management and staff members of Tuen Mun Hospital. We are most grateful to
their support as they are the core of the success of Maggie's Centre.

Combined with medical technology advancement and our unique service model, we at
Maggie's Centre are dedicated to making better days ahead for people affected by cancer,
improving the landscape of their cancer journey.

Helen Lui
Centre Head
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Maggie’s Centre 2015 at a glance
#BIHAG 2015 FIRFB—

Maggie’s Centre is here for anyone affected by cancer, and their families and friends.

REPOERTARBERENALTMNN - QFBBESSE ARARBRE -

100% o5% [

of our visitors said their experience were of people said Maggie's Centre has
good or excellent completely or mostly met their
_ . _ R needs
HIEF &R A EIEH I O RIREE B 1T E . . .
B8 i A BB B SEIRER O BN R AT P2
E R R IR E

Growing the number of people we receive:

SRIAFP D RYRRIE 37 52 AR5 T8 R TN -

21,030 10+ 16%

total visits cancer types increase over 2014
HRBIFHAR FEfERREY ¥ 2014 FAVIENR

Growing the number of support programmes run by our multidisciplinary team:

SR MR AT A0 ST R BN ARIE I

3,000+

sessions conducted providing practical, emotional and psychosocial support

BASI R OERERM « O M AIEREAENSE

In 2015, over HK$16 million from donations and funds were raised to support more
people affected by cancer and to launch new programmes.

2015 F - HFIEBRIABAREF EBHESEEM 1,600 Byt - FHAOEENR
SRS REBETEN AT RERNFRENEE -

Above figures from Maggie's Centre's Annual Audit Report 2015. L{_FZi#EHV G #5HEH1> 2015 FF1 B -



New Programmes in 2015

MBSR Programme 55 ER;5/E 252

This programme helps to induce hearty
laughter through laughter exercises, yoga
relaxation and breathing. It lifts the mood,
deals with pain, oxygenates the body, and
strengthens the participants’ immune system.

BIERESRZRIREZ N - 2K
KEEE - Wil FRs R IFIRRE RS INE
MERDIE - EERLE - AERIARRAHE
{LSRIZRAR -

Yoga Therapy Eifili&a &

The Mindfulness-Based Stress Reduction
programme (MBSR) was developed in 1979 by
Dr. Jon Kabat-Zinn, proven to minimise anxiety,
increase happiness and maintain the balance of
physical and psychological health through
exercises such as breathing, meditation and
stretching.

FERREERRFZA Jon Kabat-Zinn {5 1979
FEEEME ABERFRBIZHEIN - 25
RIGEZIRZMER AR KBIME F5REE
TEEMR SRR MEREMAENIREERE
EANhEEIEE - MIFH O ERER -

Laughter Yoga & &£l

Through tailored poses and exercises, these
one-on-one sessions conducted by yoga
therapist effectively help manage and alleviate
treatment side effects, as well as other pain
and physiological issues.

BIEAFEREES ARIBRRTE - —4
—HflERNEMERBE AR MEESITES
BAVIMENE - IRBERIRMERLIAES -5
AFFERRAE R EE S DIER -

Aroma Massage Therapy & EIZEE AR

Spearheaded by Maggie's Befrienders
Group, Tea Corner offers quality time for
users to relax in the welcoming ambiance of
the Centre, share their life experiences, and
learn to appreciate simple joyful moments -
even as simple as a cup of tea.

ERYBHERITENETER - I8THOE
RERZAZER - ERIAZEIKERA -
ARAIL—BRIELIFR  —B80F AL
BEMNESEMEREN/NEY -

Colorectal Group RE/E1E/\#E

2015 FHTIERIE K R TS

Through demonstrations within a small
group setting, participants learn to use
different essential oils to release stress and
muscle tension, and share these techniques
with their family and friends who can
massage them at home.

BEREATEBAORTBIER - LRE
DUINHTZCHEETT - B2 INEERERA TR
RS RAREF AR BN - LWAIAMRA
DERIG - BE - BEfIAEBCERTR
EETHRIEHERIRIE

Tea Corner Z 315

Led by the Centre's multidisciplinary team, the
Group brings together people affected by
colorectal cancer and provides information on
treatment options, techniques to improve
wellbeing, as well as focuses on the emotional
impacts of cancer.

fEEXE/ERFR OB EEREE - F2ME
TEREZERNER  ([BERRIEAREIER
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Programme of support

Maggie’s Centre welcomes people with cancer, their families and friends, at
any point in the cancer experience: diagnosis, treatment, post-treatment,
recurrence, end of life and bereavement.

Anyone can drop in to Maggie’s Centre whenever they want. Our
programmes are free of charge, with no referral or appointment required and
people can access to our support whenever they need it.

Information and Practical Support

Information and practical support includes advice on eating well, specialist support
for managing hair loss and skin care during and after treatment, or ‘Getting Started’
group for people who are newly diagnosed.

There is an extensive lending library, DVDs and access to the Internet to support
Centre users.

Emotional and Psychosocial Support

Emotional and psychosocial support involves a one-to-one or group session with a
clinical psychologist, stress reduction workshops, or support groups tailored for
people with different diagnoses. We provide a team of professional staff
encompassing clinical psychologists, social workers, and oncology nurses based at
the Centre.

Relaxation and Stress Management

Relaxation and stress management techniques can significantly reduce emotional
distress and promote healthy psychosocial and physical adjustments to a cancer
diagnosis. At Maggie's Centre, people have a range of well researched individual
and group sessions to choose from to help them better manage stress; this may
include a relaxation or tai chi group, mindful yoga, music therapy programme or an
expressive art therapy class.

Non-institutional Environment

Warm, welcoming and full of light and open space, our Centre was designed by
renowned architect Frank Gehry, whilst Lily Jencks, daughter of our founder,
designed the garden.

Great design and architecture is vital to the care Maggie's Centre offers. Frank
Gehry has created a calm and uplifting environment which is essential to the people
who visit and work in the Centre.
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How we helped in 2015

The primary aim of Maggie's Centre is to help people discover and develop the strength of their
own resources in coping and living with cancer. Some examples of our programmes in 2015

include:

Information & Practical
Consultation: 2,990 visits

Bl R R a4H: 2,990 AKX

Nutrition Workshop:
390 visits

BETEH: 390 AKX

Psychological Support to
Individual, Couple and
Family: 1,171 visits

BA « KIFFKEAIEER
DIELE: 1,171 AKX

Music Therapy and Creative
Arts Programme:
4,106 visits

BEAEREB/)E -
4,106 A%

Support Groups for People
with Cancer and Carers:
2,243 visits

EEERENREESEN
#H: 2,243 A%

Mind-Body-Spirit Programme
(Tai Chi, Qigong, Yoga,
Meditation, Mindful Yoga,
Laughter Yoga): 3,390 visits

5 b - BEFE (Xm0
il ERER BRI B X
i : 3,390 A%

Psycho-educational
Courses: 105 visits

DIBHERTE: 106 AKX

Aromatherapy and Massage
Workshop: 526 visits

BROERERIZETEY:

526 AKX

2015 SFRIBRIFRLR

SWEAORIMNERENEEEERERFNBEECHNE - LIEEHEERDE - 3T
2015 SR 7 FRFAERES) - HPELE -

Relaxation Programme:
773 visits

B2hERF2: 773 AN

“"Look Good Feel Better”
Beauty Workshop: 93 visits

ERTAEYE: 93 AKX

Chinese Nutrition and Health
Talk: 742 visits

FhEE B AR R :
742 AR

Other Programmes:
3,340 visits

H1tEE): 3,340 AX



Other events in 2015 Efti;RZ &)=

Dartmouth Aires Performance

The Dartmouth Aires, an all-male a cappella
singing group made up of undergraduate students
at Dartmouth College, visited Maggie's Centre on
March 26 and put on a wonderful performance for
our Centre users. Repertoire ranged from jazz,

classical, to even Chinese pop songs!

Dartmouth Aires E{¢ESIEFRA

The Dartmouth Aires EXI&GHEMFEE=ESIER » B
EEESFIERNE B M ARBEMAR - s
3 A 26 HEHIEAOCAEPOEREZNEIE &
HAVHE RREE S5  Kugd . BF

FR3CARATHR ©
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BGC Charity Day 2015

The BGC Charity Day, held annually, was founded to
remember the 658 Cantor Fitzgerald colleagues who lost
their lives in the 9/11 World Trade Center attacks.
Proceeds from the day are donated to many charities
around the world including Maggie's Centre this year.

BGC 2015 #&H

BGC #ZHMEF 9 B 11 B8 - hiceE o1l HE
SR EH 658 RET - E-—RMEREE
PRERIE T RMBERE  MBEPOSETRAZE
HEREZ— -

OCT

108

Relish Kitchen 10th Anniversary Party

Relish Kitchen invited Maggie's Centre to
join them on their 10th Anniversary on
October 6 at House of Madison. A dynamic
catering company that offers an array of
international cuisines at different events and
parties, Relish Kitchen celebrated its
anniversary with a great cause this year by
giving all donations of the evening to
Maggie's Centre to further develop cancer
care services.

Relish Kitchen &2 E %t

Relish Kitchen S5 $gIER/ 3220 10 B 6
H 1% House of Madison £33+ F SRS
EB—RKZ AL EEBRFE A R » Relish
Kitchen {1 BB BEARERE RIREHEHZ
B{EfERE B XRAERHMESZEZT]
SRR DTS B ERAREAR TS -

Credit Suisse Calello Global Challenge 2015

The annual “Calello Global Challenge”, hosted by
Credit Suisse in memory of their former Asia
Pacific and Investment Bank CEO Mr. Paul
Calello, took place in 2015 on November 11 in aid
of Maggie's Centre. It is a unique initiative that
embodies the philanthropic, athletic and
competitive nature of Mr. Calello.

(L@ Calello BERILEEE 2015

SRR 2015 £ 11 B 11 HEH—F—EN

M Calello IRERMKEIE | AL HAIREHRITESS
EHITEMZE LS (Mr. Paul Calello) - FlRF A4
HAOER - MEEEAENZ S LERTTEE -
HEEHRBFEIREE - HNE BT ARIEF
CER - BREEREATE—SD -

The Fayre of St. John’s 2015
BRI L E 2015

Hong Kong Cancer Day 2015

Maggie's Centre participated in the 3rd annual
Hong Kong Cancer Day on December 13 along
with other charities, hospitals and organisations.
With this year's theme “Together, We Prevent
Cancer”, the event aimed to raise public
awareness about the importance of healthy
lifestyles, early detection and treatment choices
when it comes to beating cancer.

FBEIEH 2015
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The Fayre of St. John's 2015 Organising Committee
2015 B R I S E S EMEE T

Alanna Chan Chow - Alice Keswick * Anne Wang Liu + Audry Ai Morrow + Beth Anderson
Charlotte Stopford-Sackville « Christopher Tang « Claire Melwani « Clare Keswick
Emma Sherrard Matthew + Francesca Whyatt « Grover Dear « Katie de Tilly + Kirsten Molyneux
Leigh Tung Chou - Lily Ahn Riddick + Madeleine Green « Martha Keswick « Max Johnson

Ming Chen « Nadia Harilela « Natasha Li « Olivia Buckingham « Sabina Fung + Sarah Dingley

Sean Fitzpatrick « Sean Lee-Davies + Sharmini Chetwode + Sharie Ross Tse * Simon Martyn

Susan Ho « Tamara Varga + Tania Mohan « Teresa Teague *+ Winnie Chan Tan + Zita Ong

The Fayre of St. John’s 2015

Following the successful debut of the Christmas carol spectacular, the second edition of "The
Fayre of St. John's", presented by Quintessentially in aid of Maggie's Centre, was held on
November 24 at the St. John's Cathedral followed by an after party in KEE Club. 100% of funds
raised went towards helping those touched by cancer in the community.

As part of the evening's repertoire, Maggie's Centre Music Therapy Choir performed for the 500
members in the audience, and Wing, a young service user at Maggie's Centre, shared the peaks
and valleys in her cancer journey and how Maggie's Centre has helped her along the way.

The evening raised almost HK$2.5 million for Maggie's Centre to further the development in
cancer care services.

EmEE SR 2015

EEERINEN "R EFIEEE | - Quintessentially BEARIHAOER 1111 B
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How we raised our money in 2015

FfF37E 2015 FRIUTARIR

Thanks to the huge generosity and commitment of our supporters, we raised more than HK$16
million in 2015. This extraordinary support has enabled us to extend our programme of support
to meet the needs of the growing number of people affected by cancer in Hong Kong.

EBT SRS EORTRE - FPWE 2015 THSBBBM 1600 BITABH - HLIEN
ERREMBRSIET ORRISE 8] - USRS SRR A SSREREOAL - LA B
BE-

Figures are in thousands &1 Ll F T A8 (1

How we spent our money in 2015 to help people
affected by cancer

FAFI7E 2015 FAIZH

Figures are in thousands It AE AL

Further breakdown into services & programmes

BIREAE S RIS R ENE B Z S E R



Aviva

BGC Capital Markets Hong Kong Ltd

CL3 ARCHITECTS LTD

Credit Suisse (Hong Kong) Ltd.

Goldman Sachs Gives (UK)

Goldman Sachs Matching Gift Program

Harrow International School Hong Kong

IR E BEIFRER

Helen Lindman Design

Island School & E &

Ladies Section, Shek O Country Club

Loving Care Association Limited Z/>&HRAF
Nestlé Health Science & B {Ri#&&

Operation Santa Claus &/{>E0 S ATTE]
Quintessentially

Relish Kitchen

Roche Hong Kong Limited 7 X AKZEf & EBRA R
Shangri-La International Hotel Management Limited
The Capital Group Companies Charitable Foundation
The Keswick Foundation g| &4

Welland Charitable Trust
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Anonymous

Mrs. Beth Anderson

Mr. Francisco Anton-Serrano

Mr. Ben Brown

Ms. Mimi Brown and Mr. Alp Ercil

Mr. Edward Buttery

Ms. Tracy Chang and Mr. Doug Sandler

Ms. Ming Chen and Mr. Jelmar de Jong

Ms. Vivien Chen

Mrs. Ada Wang Cheng

Mrs. Suyen Khoo Cheong

Mrs. Sharmini Chetwode and Mr. Joshua Chetwode

Ms. Anna Cheung

Mrs. Alanna Chan Chow

Mr. Calvin Chou

Mrs. Leigh Tung Chou

Mr. Paul Clayton

Mr. Yan D'Auriol

Ms. Katie de Tilly

Mrs. Karen Chun Flint

Mr. Jirg C. Fritschi

Ms. Sabina Fung ;&84 +

Ms. Kathryn Greenberg f§/>/8 %+

Mr. Peter Guenthardt

Mr. Rollo Gwyn-Jones

Mr. Christopher Harvey

Ms. Susan Ho and Mr. Andrew Brandler
Mr. Max Johnson

Mr. Kosmas Kalliarekos

Mrs. Alice Keswick and Mr. Archie Keswick
Mrs. Clare Keswick and Mr. Adam Keswick
Mrs. Martha Keswick and Mr. Ben Keswick
Mr. Stephen King

Ms. Katharina Koenig

Ms. Ruth Kuok

Ms. Barbara Yu Larsson

Mrs. Jenny Lau and Ms. Denise Lau
Mrs. Sherry Chen Lee

Ms. Li Wing Yin, Vivian

Mrs. Anne Wang Liu FRBIHZ+

Mrs. Yvonne Cheung Ma

Mr. & Mrs. Antony Marden

Mr. Simon Martyn

Mr. & Mrs. John McLellan

Ms. Tania Mohan

We are grateful to everyone who gives time and money to Maggie's Centre so generously.

Due to limited space, we regret not all names are listed.

Ms. Kirsten Molyneux

Mrs. Carol E Murray

Ms. Doreen Pao

Mrs. Ruri Pao

Mrs. Lily Ahn Riddick

Ms. Shahilla Shariff EEEZE 4+
Mr. & Mrs. Markus Shaw

Ms. Sarah Shek

Ms. Charlotte Stopford-Sackvile
Mr. Christopher Tang

Ms. Tang Chun Yuk

Dr. Tung Yuk, Stewart ZE{Z&&

Ms. Tamara Varga

Ms. Libby Vaughan

Mr. Patrick Vizzone

Mrs. Clara Weatherall EE18% 1
Mr. Nick Whyatt

Mrs. Anne Witt and Mr. John Witt
Mrs. Emily Young and Mr. Richard Young
EEELT
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Organisational governance ¥ig&4

We rely on some extraordinarily dedicated and talented individuals to help us support people with

cancer and their family and friends. They helped to raise the funds to build and run our Centre,
shared their expertise and offered guidance. They are the driving force behind all that we do.

BIMPFRASEERHNATRUEEE NS TAEEBRERENBMNERL - HfT
BRESMEMHMBEE S LETMFPONAEERF  BEEMBMINZHE EAEMEMHIE

8 - ffIRVRHAIEREE - # R AIRINISELFaIEN T -

BOARD OF GOVERNORS
Ms. Kathryn Greenberg, MA(Oxon), MBA (Chairman)
Mrs. Caroline Courtauld, MBE
Ms. Susan Ho

Ms. Lily Jencks

Mr. Keith Kerr, SBS, JP

Mrs. Clare Keswick

Ms. Laura Lee

Mrs. Eleanor Ling, SBS, OBE, JP
Mrs. Anne Wang Liu

Mrs. Lily Ahn Riddick

Ms. Shahilla Shariff

Ms. Nancy Tse, JP

Mrs. Clara Weatherall

NEW APPOINTEES
Mr. Adrian Lee (eff September 2016)
Ms. Audry Ai Morrow (eff April 2016)

FORMER MEMBERS
Mr. Martin Nicholas Hadaway

Sister Helen Marie Kenny

PATRON
Mrs. Anson Chan Fang On-sang, GBM, GCMG, CBE, JP

HONORARY ADVISERS
Dr. Leong Che Hung, GBS, GBM, JP
Mr. Marvin Cheung Kin-tung, GBS, OBE, JP (decd)

PROFESSIONAL ADVISORY
Dr. Yeoh Eng Kiong, GBS, OBE, JP
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B8/ 8%+, MA(Oxon), MBA (X&)
EfEE4+, MBE
ASERL

FiF - BRiizt

R ESTH, SBS, JP

RE HBRut
TRt

MZENEFL L, SBS, OBE, JP
FHAEZ L
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Cancer Caring Centre
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Maggie’s Cancer Caring Centre $8IH/EfERARA/D
Operated by Maggie Keswick Jencks Cancer Caring Centre Foundation Limited pi3EI88]| 2 e i iERARE D B £ AR A R &5E
Address Hit:

Tsing Chung Koon Road, Tuen Mun Hospital, Tuen Mun, N.T., Hong Kong & &7 5 FE P B A SR I fE P9 EE 5T
Telephone &5 :(852) 2465 6006 Fax {§E: 2465 6063
Email EEf: info@maggiescentre.org.hk Website #Jtt: www.maggiescentre.org.hk

MaggiesCentreHongKong MaggiesCancerCaringCentre
Opening hour BIAEFRE: Monday to Friday 9am to 5pm E8—Z AR F WBETF A



