


MAGGIE’S CANCER CARING CENTRE
FRIHRAERARE P O

Maggie's Cancer Caring Centre provides free practical,
emotional and psychosocial support to people with cancer
and their families in Hong Kong. Built in the grounds of
Tuen Mun Hospital, the Centre is a warm and welcoming
place with professional staff on hand to offer the support
people need to find their way through cancer.

BRAZLUR - S5 AE R O — B R B AR EN
IR A REREEN « LI » HRXRIBHETTEAIX
EIRF - AROBAEPIERERER > E—EREMA
EMRET > PLOERSMTEXRBERENATRILE
)52k 2 thPIRES SR B A IS YR ¥ B B A8 T
GENNZ




MESSAGE FROM OUR CHAIRMAN
EERAE

As | reflect on 2016, | am spellbound by the accomplishments of the team at Maggie's Cancer Caring
Centre. Our free services have thrived, as have their beneficiaries. The number of visits has grown
continuously since the permanent Centre opened three years earlier — 43% increase in 3 years to
23,476. | would like to congratulate our professional staff for a job extremely well done and delivered
with such warmth and kindness.

This year also saw our transition from new entity heavily supported by the Keswick Foundation’s
3-year seed finance to one with proven impact, now reliant on the community’s generosity. Thanks
to a lot of hard work, we secured grants and raised funds to continue providing our free services to
cancer patients and their families. Our Centre Head, Helen Lui, embarked on a Fundraising Hike and
our Fundraising and Communications team engaged with our benefactors delivering Corporate Team
Work days, our third annual Fayre of St. John's, school partnerships, and plenty of other initiatives.
Our Centre family was involved with knitting bears and sponsored coffee mornings whilst Maggie's
Centre Music Therapy Choir had several engagements within the community. The funds they raised
reflect the recognition we receive for our work and philosophy — taking care of the psychological and
psychosocial needs of patients in a non-institutional environment, thereby supplementing the medical
treatment they are undergoing at the hospital.

We continue to strive to promote Maggie's Centre’s cancer care service to more cancer patients,
reaching beyond the Tuen Mun area. More work will be done to promote this model of care and
raise community awareness of its need. During the year we considered our aspirations and, with a
focus on building capacity, appointed an Executive Director. We welcome Fan Kwan's experience and
enthusiasm. With the continued support of the Hospital Authority, our partners, donors, governors
and staff, the future is bright and our beacon of hope, that is our Centre, continues to shine. Thank
you all so much.

Kooy sty

Kathryn Greenberg ma (Oxon), MBA
Chairman, Board of Governors
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What could have been more encouraging than hearing our Centre user Yim Ling say, ‘| came to Maggie's
Centre with tears, and left with a smile;" and that Maggie’s Centre is like “a shelter to escape from distress,
frustration and fear of death;’ said Henry. These testimonials are not just recognitions but the driving force
behind what we do in creating positive changes to people in the midst of their cancer journey.

2016 marked another year of growth for Maggie's Centre, with an increase in the number of visits, and the
effort put forth in augmenting our services. An enhanced “Getting Started” programme, tailored to those
who are newly diagnosed with cancer, was rolled out earlier this year which helps participants understand
cancer, treatments available, potential side effects and ways to manage them, as well as gives them a
chance to ask questions and share experiences. We pilot-tested a post-treatment programme “Where
Now?", which solidifies our vision of helping users to live with, through and beyond cancer; restructured
the mind-body-spirit and relaxation programmes which offer more holistic care to those with psychological
needs; and developed new programmes such as the gong bath and one-on-one yoga therapy, both
favourably received and have become regular programmes in 2017,

As a standalone non-subsidised charity organisation, Maggie's Centre embarked on a challenging year
in soliciting support to succeed the seed funding from Keswick Foundation — our heartfelt thanks to the
Hong Kong Jockey Club Charities Trust and the Operation Santa Claus for offering us the support to keep
our door open.

The Fayre of St. John's, entering its third edition, was another great success with the generous support
from Quintessentially and members of the Organising Committee. Looking ahead, we would also like to
acknowledge the effort put forth by a group of fanatic golfers in the planning of Maggie’s inaugural Charity
Golf Day 2017, the second annual fundraising event in the calendar. Our thanks also goes to corporate
and individual donors who have helped us continue our free services.

Last but definitely not least, our gratitude is extended to Tuen Mun Hospital who continues to offer
invaluable support to Maggie's Centre as well as advice on expanding and perfecting our collaboration in
the area of cancer care, without which we would not be able to serve the local community in need.

Adhering to our belief and mission of offering free cancer care services to anyone affected by cancer,
Maggie’s Centre will keep up the momentum on fundraising and service development, and strive to
continue serving and empowering those affected by cancer. We look forward to having more supporters
who share our vision to help us help those in need.

-

Kwan Kam Fan Helen Lui
Executive Director Centre Head
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MAGGIE’S CENTRE 2016 AT A GLANCE
SR AI0201 6 FEFRIE—E

Maggie's Centre is here for anyone affected by cancer, and their families and friends.
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1000

of our visitors said their experience
at Maggie’s Centre were good or
excellent

HIEh B Eh R D RYBEER RS
FEHEBR

Growing the number of people we receive:
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23,476 =i 112

increase over 2015
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Growing the number of support programmes run by our multidisciplinary team:
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5,000+

sessions conducted providing practical, emotional and psychosocial support
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In 2016, over HK$10 million from donations and funds were raised to support more
people affected by cancer and to launch new programmes.
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NEW PROGRAMMES IN 2016
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The programme, designed for anyone recently diagnosed with or
affected by cancer to understand the illness, its treatment and
potential side effects is now enhanced to include new elements
. such as a Centre tour, and introduction of Centre staffs and support
services at Maggie's Centre for promoting well-being physically
and psychologically. We believe participants who understand well
of their physical and psychological condition would have more
confidence to take an active role in their treatment and recovery.

“Getting Started” New Case
Support Group
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‘Where Now” is designed for anyone who has finished their
treatment and is planning to resume past roles in family and/or
the society, offering skills and techniques to support those going
through the transition period. The programme offers the chance to
explore key issues and concerns, empowers them to find their own
ways to address areas including, but not limiting to, post-treatment
physical adjustment, exercise, healthy diet, emotional well-being,
. and skills required to address post-treatment challenges.

“Where Now”
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When doctors k?reak the news, it often cpmes with frustrgtions, Jockey Club Emotional and

stress and anxiety. This programme brings together series of  F N P I o T H 0ot (2L Lo
psychological, emotional and social support within a unique
healing environment to empower those touched by cancer
to live with, through and beyond the illness. Support groups
gathering users based on cancer site, are great platforms
for sharing with those who understand. While other stress
management, mindfulness, meditation, pain management,
handling emotions, psychosocial educational courses are in
place to improve overall well-being. *Funded by: The Hong Kong
Jockey Club Charities Trust

BELENEE—Z 0 BomARNITE  BARARBEZEAEMmMA o "LUOEL, FHE8s—
RIOE ~ HREBAEZERY > BBERENATERTUEBIRETNBREAL » Wi T1b
MHEEME LBEERERNHETE - sHEREHETSEEENIENE  FERKEMNAL
MR EESEEBTE  c 2NEUREZNNENEE S8 £ BESE  BEE
B ARBEEEEERERE BB OMERE - ~akiE  SaBESREERES

The gong is one of the oldest musical instruments in the
world. Based on ancient wisdom, the gong has the power
to facilitate self-healing as it vibrates at the same frequency
as the body. The sounds and vibrations of the gong creates
relaxation and state of meditation by altering brain waves
from a waking state to deep meditation, enabling the entire
body to relax, renew and rejuvenate.

Gong Bath $F{ERLES
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Nature's energy helps strengthen one's own energy
and find stability and harmony within oneself. Conscious
connection with nature and its energy may also allow
us to discover some unrealised aspects of ourselves.
The workshop introduced mind-set and skills for
consciously developing and deepening our means of
perception of energy and our relationship with nature.

Energy of Nature Workshop
PN =2
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The programme was expanded from relaxation [FFRSERTRRE I Group
practices led by social worker to include one-on- | = EER - FIE

one training of relaxation and stress management
techniques catered for individual needs. There are
also group sessions when members are trained on
relaxation theories, principles, different relaxation
methods and applications in daily life. Those finished
the group course would acquire necessary self-
practice skills and be able to relax whenever needed. y
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CCAbove all what matters is not to lose
the joy of living in the fear of dying. 4,

MAGGIE KESWICK JENCKS, FOUNDER

PROGRAMME OF SUPPORT

Maggie's Centre in Hong Kong follows the cancer care concept
advocated by its founder, Maggie Keswick Jencks, who had first-
hand experience as a cancer patient. We are a charity organisation
with a mission to help people affected by cancer, including the
patients, their families, friends and carer, to discover and develop
the strength of their own resources in coping and living with cancer.

Built in the grounds of Tuen Mun Hospital, the Centre was specially-
designed to be warm, calming and full of light and open spaces,
which is nearby but different from a hospital. It has a professional
multi-disciplinary team of oncology nurses, social workers and clinical
psychologists, to provide support and services to fill the gaps of the
many needs that complements medical treatments.

Our services cover the following four main areas. All programmes are
free and no referrals and appointments are necessary.

Information & Practical Support

Talk to our oncology nurses or attend our seminars and workshops to
learn more about how to manage cancer symptoms, treatment side-
effects, both Chinese and Western nutrition, and other helpful topics.
The Centre also offers a lending library, books and DVDs as well as
access to the internet.

Emotional & Psychosocial Support

Emotional and Psychosocial support involves individual and family
counselling and psychotherapy sessions with our clinical psychologists
or social workers, support groups for empowering people and sharing
their experience, and psycho-educational programmes addressing
specific needs and issues of people affected by cancer.

Relaxation & Stress Management

Relaxation and stress management techniques can significantly
reduce emotional distress and promote healthy psychological and
physical adjustment to a cancer diagnosis. There are individual and
group sessions to meet people’s needs.

Warm & Welcoming Spaces

Thanks to the pro-bono service of acclaimed architect Frank Gehry,
the Centre offers a peaceful yet uplifting environment for the Centre
users. The landscape around the Centre was designed by Lily Jencks,
the daughter of our Centre Founder. The vivid yet elegant garden
allows people to feel inspired, special and cared for.
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HOW WE HELPED IN 2016
2016 FRIYARFE AR

The primary aim of Maggie's Centre is to help people discover and develop the strength of their own
resources in coping and living with cancer. Some examples of our programmes in 2016 include:
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Information & Practical Consultation Vel Psychological Support to Individual, Visfiis Psycho-educational Courses Viisitis Relaxation Programme Visitis
=GR NG 4,927 AR Couple and Family 1 ,306 AR DHEHERE 556 AR RRGMERTE 1 ,1 28 AR
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Support Groups for People with Viisfiis Nutrition Worksho Viisfiis Chinese Nutrition and Health Talk Viisfiis Aromatherapy and Massage Workshop Vst
Cancer and Carers 2,348 AR SeET Y 41 2 AR FRES S BN (R RS 71 1 A BESERET(ES) 784 AR
FRAE B AT RS B/ VA
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Music Therapy and Creative Arts Viisfiis Mind-Body-Spirit Programme Viisfiis “Look Good Feel Better” Beauty Workshop Viisfiis Other Programmes Viisiiis
Programme 5,850 A& (Tai Chi, Qigong, Yoga, Meditation, 3 ,99 AR E K (=7} 89 A HAthyEED 1 ,356 AR

B8R AR EaE T/ \AE Mindful Yoga, Laughter Yoga)
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Helen’s Birthday Hike for Maggie’s

Our Centre Head Helen Lui and her family
completed their hike on Pat Sin Leng, one
of Hong Kong's most challenging ridges on
March 21 (her birthday) to commemorate
the third year anniversary of Maggie's
permanent centre in Hong Kong. Their
efforts have raised over HK$260,000 to

support Maggie’s cancer care services.
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Island School Fashion Show - ANAIA

The annual Island School ANAIA 2016 Charity Fashion
Show was held on February 20. The evening was fun and
glamorous, and successfully raised over HK$50,000 for
Maggie's Centre.
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Talk: Can Architecture Affect

Your Health?

Maggie's Centre’s founder
Maggie Keswick Jencks wanted
to create environments that were
uplifting and healing for people
who have come to terms with
cancer, as she felt strongly that
our surroundings could affect our
health. Her daughter, Lily Jencks,
spoke about her mother’s vision
and her own work as a landscape
architect at a talk at the Hong Kong Design Institute,
titled ‘Can Architecture Affect Your Health. The talk was
fascinating and enlightening.

Maggie's Cances Caring Centre -
by Clut Emotional

Parchoscel

Lily Jencks
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BGC Charity Day 2016

The annual BGC Charity Day was founded
to remember the 658 Cantor Fitzgerald
colleagues who lost their lives in the 9/11
World Trade Center attacks. It was held on
September 12 this year and all commissions
made on the day are donated to many
charities around the world. Maggie's Centre
was honored to be selected as one of the
beneficiaries again this year in Hong Kong

and received a donation of HK$170,000 to

help those affected by cancer.

BGCZZH2016
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A Day In
The Life Of
Maggie’s

It is not every
day that our
supporters
visit Maggie's Centre and take a close look
at what happens within the Centre each day.
On April 19 we welcomed them to experience
a day in the life of Maggie's; some jammed
with our music therapy instrument group,
some learnt about practical tips and tools
our oncology nurses give away, whilst some
familiarised themselves with different types
of therapies Maggie's Centre offers such as
relaxation and meditation.
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Tayma Fine Jewellery
Pink Party

To echo the worldwide annual
campaign Breast Cancer
&~ Awareness Month that takes
place every October, Tayma
Fine Jewellery threw a “Pink Party” with a charity sale
benefitting Maggie's Centre on October 24. The event
successfully raised over HK$50,000 for Maggie's.

Tayma Fine Jewellery#3 ALK 4
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The Fayre of St. John’s 2016
20165 R R AL I

Hong Kong Cancer Day 2016

Maggie's Centre participated in the 4th annual Hong Kong
Cancer Day on December 11 with other charities, hospitals
and organisations. With this year's theme “Healthy Diet «
Healthy Life’, the event aimed to raise public awareness
about healthy eating habits, cancer prevention, early
detection and treatments.

HEEIEH2016
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2016 Organising
Committee
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The Fayre of St. John’s
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Anne Wang Liu
Archie Keswick
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Beth Anderson
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Claire Melwani
: Clare Keswick
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Diana King
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Francesca Whyatt
Francisco Anton-Serrano
Jeremy Lawson
% Kathryn Greenberg
7 Kay Tsang
Kirsten Molyneux
Leigh Tung Chou
Lily Ahn Riddick
Martha Keswick
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Sarah Dingley
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THE FAYRE OF ST. JOHN'S 2016 . ' e v
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Tamara Varga

“The Fayre of St. John's 2016", presented by Quintessentially in aid of Maggie's Centre, came to its
third edition on December 1 at the St. John's Cathedral followed by an after party in KEE Club. 100%
of funds raised went towards helping people touched by cancer in the community. The evening raised
almost HK$2 million for Maggie's Centre to further the development in cancer care services.

The evening repertoire featured Maggie's Centre Music Therapy Choir performing “You Raise Me Up”
to thank you for everyone’s support and Jodie Wong, who was diagnosed with breast cancer which
later spread to her spine and brain, shared her struggle in her cancer journey and how Maggie's
Centre has helped her along the way.
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A WORD FROM OUR CENTRE USERS ‘
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€€l cameto Maggie’s with tears, and leave with a smile.
Fet R AR F L0 - BT E AR EED 9

Yim Ling, Centre user H.{0\ME & - Y15

CCcancerisa blessing in disguise, as I look back.
[BI 28D » FERESA AR AR —FE U D)
Yee, Centre user F.0MEAE - &

CC Cancer isn't scary at all if you get the right help.
FIBYIRIEHZ » FIEATTT © 99

Wan Hing, Centre user f.)>{# & - B2
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HOW WE RAISED OUR MONEY IN 2016
F{F97E£201 6 FERIUT A 2K IR

Thanks to the huge generosity and commitment of our supporters, we raised more than HK10 million
in 2016. This extraordinary support has enabled us to extend our programme of support to meet the
needs of the growing number of people affected by cancer in Hong Kong.
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Grants and Donation ZZ=185¢

Fundraising Events Z50EE)

Total #2%8: HK$10,821,677

Figures are in thousands #F T T8

HOW WE SPENT OUR MONEY IN 2016 TO
HELP PEOPLE AFFECTED BY CANCER
HA1E2016FEHXZ

Service & Programme J&fiE X & R 75 E45E &)
PR & Fundraising A B E N ESEE
Administration 1TE(ZE75 M 5%

Total #228: HK$10,624,487

. . Figures are in thousands B I FIT A8
Further breakdown into services & programmes

FIEEE ERIFELRENHSE 2 S EE R
3%

Drop in Service fRE AR7%5

Information & Practical Programme &332 1%

Relaxation Programme £5tl/&5

Mind-Body-Spirit Programme & - /0 - ZE:R1E M 6%
Emotional & Psychosocial Support (032 ~ #32 K B 18
Creative Expressive Art BIEFRZE/MNAE B 5%

Other Activities E{tSES) M 3%
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OUR THANKS TO YOU
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Programme Sponsors
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The Keswick Foundation

The Keswick Foundation

BFHERGELEE SRS
The Hong Kong Jockey Club Charities Trust
Bl % [l RIDING HIGH TOGETHER
The Hong Kong Jockey Club
Charities Trust
EAEFOREGTES

South China Morning Post

Operation Santa Claus
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2016/2017 Partners Programme
2016/2017 F5{5181
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Chan Dang Social Services
Foundation

<~

KITCHEN Kitchen Infinity Holdings Limited

INFINITY
Roche Hong Kong Limited
EERERERERAR

Urbis Limited
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BB R RAT

Chan Dang Social Services Foundation Ltd.

BGC Capital Markets (Hong Kong) Limited
Island School HEHE2

GS Gives Annual Giving Fund

Lasvit (HK.) Ltd.

Shamrock Lodge No. 712 IC

Tayma Fine Jewellery

Top Smarties Limited

The Morrow Family Fund

True Elite Enterprises Limited {S5£¢2HR/AF]

Hong Kong Hi-tech Poultry Development Limited
EENMRBBERERAR

Anonymous

Mrs. Beth Anderson

Mr. Roger Chan

Ms. Ming Chen

Mr. & Mrs. Jonathan Cheng

Mr. Peter Cheung

Mr. Calvin Chou

Mrs. Alison Falloon

Mr. Ben Falloon

Ms. Anne Farlow

Mr. Andrew Ferguson

Ms. Katherine Gallagher

Ms. Kathryn Greenberg /R 20t
Ms. Shaline Gnanalingam and Mr. Mohan Rajasooria
Mrs. Jane Griffiths

Happy Bunch

Ms. Susan Ho fAl5EZz L

Mrs. Stacey Hildebrandt and Mr. Jim Hildebrandt
Ms. Deborah Kan

Mr. Archie Keswick

Mrs. Martha Keswick

Mrs. Diana King and Mr. Stephen King
Mr. Steve King

Mrs. TyHoa Kobler

Ms. Gloria Lam

Ms. Yiping Li Z=—3¥2Z1+

Mrs. Anne Wang Liu FBE 2+

Dr. Edmund Lee

Mrs. Emma & Mr. Max Lummis
Ms. Alison Lusher

Mrs. Paula Mahoney

Mr. Simon Martyn

Mr. Filiberto Metta

Ms. Audry Ai Morrow X K221
Jack Sulger, lan Smith & Luke Morrow
Mr. Naresh Naik

Mrs. Ruri Pao

Mrs. Lily Ahn Riddick

Mr. Francisco Anton Serrano

Mrs. Purviz R, Shroff and Mr. Rusy M. Shroff, BBS, MBE
Mr. Mark Philip-Sorensen

Ms. Michelle Leung Sulger

Mr. Christopher Tang

Ms. Tamara Varga

Mrs. Clara Weatherall 23142+
Mrs. Francesca Whyatt

Mrs. Anne Witt and Mr. John Witt
Mrs. Kay Tsang Wong

Mr. Xu Cun-yong fR1ZK L4
Mrs. Nancy Yang & Mr. XD Yang
Mr. JJ Yuan Ri5 &4

We are grateful to everyone who gives time and money to Maggie’s Centre so generously. B REFTE AR OB E ERENRIIETRNAL - HREEATR - BREEREAE
Due to limited space, we regret not all names are listed. ERSA -
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MAGGIE’S GOVERNANCE
FREPOERT

We rely on some extraordinarily dedicated and talented individuals to help us support people
with cancer and their family and friends. They helped to raise the funds to build and run our
Centre, shared their expertise and offered guidance. They are the driving force behind all that

we do.

2016 A BARA /D (B0 SN —F » EREAERANR TG
B o BALSBEPORR T BEESRSE - ERALRBEREBEGELIMISIRRS -
ENBEAHBRARNEERITGN  BEMeRMREREREEESE - Mgl
RORIEDREEACHER  DERMERSIERY  mEREREARTHNE

Board of Governors

EET

Chairman - Ms. Kathryn Greenberg MA(Oxon), MBA
EFE - /R LT MAOxon), MBA

Mr. Keith Kerr sBS, JP
R E %4 sBs, JP

Ms. Lily Jencks

Mrs. Anne Wang Liu
Tt

Mrs. Lily Ann Riddick
Lily Ann RiddickZz =

Ms. Shailla Shariff

A - Bt BEEXRLT

Mrs. Clare Keswick Ms. Nancy Tse JrP
RE IERLE BHREL IP

Mrs. Caroline Courtauld MBE Ms. Susan Ho
STEL L vBE AISEL L

Ms. Laura Lee Ms. Audry Ai Morrow
RN SRR L

Mrs. Clara Weatherall Mr. Adrian Lee Ching Ming
ERELT AL

Mrs. Eleanor Ling SBs, OBE, JP

MEEFFLL L sBS, OBE, JP

Former Members of the Board of Governors Honorary Advisers
BEEEERE LB

Mr. Martin Nicholas Hadaway
BRRESEE

Sister Helen Marie Kennu
MERBL

Patron

FbEBA

Mrs. Anson Chan Fang On-Sang GBM, GCMG, CBE, JP

f 7 &4 2t GBM, GCMG, CBE, JP

Dr. Leong Che Hung GBS, GBM, JP
REIREA GBS, GBM, JP

Mr. Marvin Cheung Kin-tung GBS, OBE, JP (decd)
SRAEER LA GBS, 0BE, JP (B4

Professional Advisory

BEXRER

Dr. Yeoh Eng Kiong GBS, OBE, JP
157K5REEA GBS, OBE, JP
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Cancer Caring Centre

Maggie’s Cancer Caring Centre $4H i RARE & 1>
Operated by Maggie Keswick Jencks Cancer Caring Centre Foundation Limited FH353 8| B e fE BB R O ESHRAT &8

Address b1
Tsing Chung Koon Road, Tuen Mun Hospital, Tuen Mun, N.T., Hong Kong & #3#5tE PI S AR B tE P9 B2 it

Telephone E:E: (852) 2465 6006 Fax {EE: (852) 2465 6063 Email EEp: info@maggiescentre.org.hk
Opening hour FAAEFE: Monday to Friday 9am to bpm 2#—ZAE FNKE NF AR

n MaggiesCentreHongKong @ MaggiesCancerCaringCentre www.maggiescentre.org.hk



