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Maggie’s Cancer Caring Centre
Newsletter — 2nd Issue 2020
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Maggie's Centre provides free practical, emotional, and

psychosocial support within a unique healing

environment to empower those touched by cancer to

live through and beyond the illness.

Tsing Chung Koon Road, Tuen Mun Hospital, N.T., Hong Kong
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Cancer Story - How they face the Coronavirus outbreak
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Kei-ki had a lot of questions and doubts about
cancer before visiting Maggie’s Centre. She
was not only worried about her health
condition, but she was also troubled by her
lack of cancer knowledge and the financial
burden. When she first visited Maggie's
Centre, she saw a notice at the door that the
Centre had temporarily suspended face-to-
face activities to reduce the health risk under
the Coronavirus outbreak. However, the
Centre’s nurse saw the fear on her face and,
therefore, invited her to come into the Centre
introducing its cancer

anyway, support

resources and services.
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Cancer Story - How they face the Coronavirus outbreak
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Although the Centre can only provide limited
cancer support services during this difficult
time, it continues to share practical information
to our wusers through phone and email
correspondence. So, when Kei-ki had any
doubts or discomfort, she could still contact
our nurses for useful advice. Without fail, the
calls always brought her some relief. She said,
“Maggie’s Centre’s staff always made me feel
relieved.”.

Moreover, when Kei-ki was newly diagnosed
with cancer, she found it difficult to open up to
her family because she did not want her elderly
parents to worry about her — especially when
there were still so many uncertainties.
Nevertheless, she finally got the courage to tell
her parents after consulting the nurse at
Maggie’s Centre. In this way, not only Kei-ki,
but also her family were put at ease upon
receiving support from Maggie’s Centre.

Even though Kei-ki was diagnosed with cancer,
she faces it positively and believes that it is an
opportunity to learn and grow. She also
encourages other cancer patients to remain
positive, as well as consuming nutritious food
for the sake of their overall well-being.
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Cancer Story - How they face the Coronavirus outbreak
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Cancer Story - How they face the Coronavirus outbreak
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At one point Iris mistakenly believed that she
had been infected by the Coronavirus and
thus felt so helpless. She had sought medical
consultation from private clinics twice and
both times doctors advised her to do a test
for Coronavirus. It so happened that, around
the same time, the Centre held an online
meditation workshop. Before starting the
workshop, Iris voiced her concerns at the
chatroom and said “Sorry, | am worried about
my health and am feeling a bit upset, so
please excuse me from the workshop.” The
instructor and users showed their care to her
so she felt empowered to join in
anyway. After the workshop, the Centre’s
staff and clinical psychologist also followed up
with a call to comfort her. It made Iris feel
great warmth and that she was cared for, and
she did not feel lonely when she faced diffi-
culties.

Iris was so glad that she could share her
thoughts with the Centre’s staff and fellows
through the Centre’s online platform during
this difficult time. She was also able to learn
different nutrition tips from their online
nutrition workshop, enabling her to keep
learning during the journey. Iris is looking
forward to meeting the staff and fellows at
Maggie’s Centre again to share love and care
when the Coronavirus subsides.
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Kwok-yau’s Story
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Cancer Story - How they face the Coronavirus outbreak
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Under the Coronavirus outbreak, Kwok-yau
was extremely anxious due to the inadequate
supply of surgical masks. But right away, she
received a message from Maggie’s Centre
that they would offer anti-epidemic supplies
to Centre users. In just a few days, Kwok-yau
received some surgical masks and healthy
drinks from the Centre. It made her feel cared
for and her family was also happy for her.

During this time, Kwok-yau felt very bored at
home. However, when she received a call
from the oncology nurse of Maggie’s Centre,
she was so delighted as she heard a familiar
voice which was friendly and caring.
Furthermore, Kwok-yau regarded the nurse as
a reliable and trustworthy person. Thus, when
the nurse instructed, reminded, and
encouraged her to do exercise regularly, it
was indeed a powerful motivator for her and
helped to cheer her up. The call was definitely
“a shot in the arm” for Kwok-yau, making her

feel at once energised and at ease.
6
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Cancer Story - How they face the Coronavirus outbreak
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More than ever, Kwok-yau was concerned
about her health, especially in the face of the
Coronavirus outbreak. She was fortunate to
enroll in some of the online workshops held
by Maggie’s Centre. For example, when she
participated in the online meditation and
relaxation course, it helped to reduce her
stress and anxiety significantly. Kwok-yau
reported that “Every staff at Maggie’s Centre
was remarkably supportive and devoted,
empowering people affected by cancer to
live positively even when resources are
limited during this challenging time.” .
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In the face of the Coronavirus outbreak, Mei-
ling was not extra concerned. What did worry
her was that she needed to start a new cancer
treatment during that time. Not only was she
concerned that her situation would bring
additional burdens to her family, but she also
worried that, given the social distancing
measures, she would not be able to see her
family if she had to be hospitalised. Although
Mei-ling could accept this fact, it added undo
psychological stress on top of the usual
concerns cancer patients have about the
effect of their cancer treatments. Fortunately,
even though Maggie’s Centre had temporarily
suspended face-to-face activities in general to
minimise the health risks, the Centre’s nurses
were still open to meeting in person to discuss
any urgent fears. Moreover, the Centre still
offered phone consultations during this
period, so Mei-ling could seek timely advice
from the nurses before she went to the
hospital for a follow-up consultation with her
doctors. For Mei-ling this meant, “If | did not
have the support and help provided by the
Centre during this period, | would have felt
very hopeless and afraid.”.
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Cancer Story - How they face the Coronavirus outbreak
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Mei-ling believes that Maggie’s Centre is a
vital communication bridge. Although crying
is one way to express and reduce distress
temporarily, confiding to the peers and staff
at Maggie’s Centre is a longer term solution
for  psychological well-being. Mei-ling
appreciates that healthcare professionals at
the hospitals help reduce her physical
discomfort, but she encourages other cancer
patients to seek psychological support,
enabling themselves to improve their overall
guality of life.



Maggie’s Cancer Caring Centre Newsletter 2nd Issue 2020 % IELf&2 fiF B8 B /0 2020 55 HAZ@RH

;

BEEE L - AP OLEFEHINGGEN - BERPONEEE
% (BEfEEL 1 EBEMAOESR) NEERE
ERE - MPRE -  BAKRBREEZRHASHENERN
MR OIEHER -

In response to the Coronavirus outbreak, our Centre has
temporarily suspended face-to-face services. However,
our multi-disciplinary team (oncology nurses, social
workers, dietitian and clinical psychologists) continues to
BEEERE - HiE psychologlsts)
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offer phone and email consultation for people affected by
cancer, including patients, their family, friends and
For People affected caregivers.

by cancer
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¢ Informational, Emotional & Psychological Support

¢ Managing Symptoms and Side Effects

¢ Dietitian Consultation
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We also regularly hold different
online workshops, including :

o ZBT{EYS Nutritional Workshop

o DB EEEE Psycho-educational Course

o EET{EXS Exercise Workshop

o MEFESR

E2:BEE Anti-epidemic Aromatherapy Talk

o Zi#E/I\#H Support Groups for People with Cancer / Carers

11
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Missed our online workshops?

Follow our Facebook (/maggiescentrehongkong)
or swipe the below QR code to find the past
clips on our website.

Let’s revisit the nutrition workshops and the
exercise workshops NOW.

A EEIR

. English Version
Online Resources
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Revisit our Online Workshops
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Can okra lower the blood
sugar level?

Cooking demo: Stir-fry okra with eggs
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Can becoming a vegetarian help
prevent or even cure cancer?

Cooking demo: Japanese Stir-fried
Burdock

B NES T s
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Pelvic Floor Exercise Workshop
Tutor: Hong Kong Corporis

13
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A Monthly Donation that keeps us going
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According to The Hong Kong Cancer Strategy Summary Report 2019 published by the

Food and Health Bureau, cancer took the lives of an average of 35 individuals from
their loved ones every day in the past five years.

In 2019, Maggie’s Centre received over 28,000 visits. It reflects the increasing demand
for our informational, emotional and psychosocial support services from the cancer
population.
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Your regular gift will enable us to sustain the ongoing running of a series of cancer

support programmes, including -
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o ITEZEITIAME Expressive Arts Heals
vElfTEN ! o =EBNEXIE Eating Well Through Cancer
¥ ; e EENT{EY Get Active and Positive
o HRIHZAK Maggie’s Friend

Support NOW!
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VIRTUAL LEGAL CLINIC
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Get preliminary legal advice and contribute to our
COVID-19 relief efforts!

MRt . HEBBHE 3
Presented by lega Community Partner ?,z'é'g
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FXE JC Legal IaE#IHPOBEEMBIIREBIKE - 80208 BIER
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>.

JC Legal, a dynamic law firm, has launched the "Virtual Legal Clinic" for anyone
needing quick legal advice from a qualified lawyer by phone call or secure video
conferencing.

We are grateful for being designated the community partner of this service.
Part of the consultation fee will go to Maggie’s Centre to support people
touched by cancer.

BB

More information

English version

15
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Charity Perfume Scented Hand Sanitiser Workshops

Help yourself
while

Helping us I/ Time : 5:30p.m. - 6:15p.m.
ik Address : FIRZEEGE 7 18 SRt

G/F, 18 Upper Station Street, Sheung Wan
& A Price : jB¥ 200 JTIE (RUNIRE)
HKS$200 per head (Cash only)

HER Date : 19, 26/6/2020, 17, 24, 31/7/ 2020 (F1/Friday)

WBEEHZIZE - 55 - | If you are interested, please —
E B Email: info@parfumerietresor.com

B SE Tel: 27115952
WhatsApp: 6510 0922

FIE GOt R 5525 Parfumerie Trésor 5 E A< BIKHE -

Parfumerie Trésor #1186 A2 7 HHABIZET 5 SREBBEFHR LE
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We are also thankful for being designated the community partner of
Parfumerie Trésor.

Parfumerie Trésor will be holding 5 Perfume Scented Hand Sanitiser
Workshops in June and July. Participants will learn the basics of what artistic
perfumes are and make their own perfume scented hand sanitiser.

100% of the attendance fee raised from the workshops will go to Maggie’s

Centre in support of people affected by cancer.
16
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Maggie’s Cancer Caring Centre and AIA Group

Charity Golf Day 2020
FRIE 7K S B AHELLED 2 11738

In association with The Clearwater Bay Golf & Country Club
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Organised by
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Cancer Caring Centre
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The event is rescheduled for 27/7/2020
(Monday) at The Clearwater Bay Golf &
Country Club.

B EE =i
Title Sponsor In association with

@ HEALTHIER, LONGER, % %ﬁ
4 I P; BETTER LIVES o KON%@
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Maggie’s Centre held an online health
talk on 30" May 2020. Dr. Albert Chan,
Senior Clinical Psychologist of Maggie’s
Centre, and Ms. Iris Chang, Registered
Pharmacist, had shared practical tips on
pain management.

If you missed the talk and want to get
advice from our clinical psychologists,
please call us at 2465 6006. Our col-
leagues will be here to assist you.

18
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Chronic pain management and tips
of improving sleep quality
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Pain management and proper use
of medicines
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